Fhu luc 2

UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
THANH PHO QUANG NG AT Die lip - Ty do - Hanh phic

_CHINH SACH CHAT LUONG
CUA UBND THANH PHO QUANG NGA]

Vi phwong chiim:
CONG KHAL MINH BACH, DUNG LUAT, THUAN Lo,
HIEU LUC VA HIEU QUA

Lanh dao va tap thé can bd, cong chire, vién chire cig UBND thinh phé.
quyét tim thure hién 16t chie nang, nhiém vy mot cach chinh xac, higu qua, cong
khai, dian chu, lam dﬂgg theo phip ludt. bé dat duoc chit lrong cao lrong cong
viée, UBND thanh pho cam két thire hién:

I. Kién toan td chije bd may theo huémg tinh gon, hoat déng hiéu qua;
phat trien ngudn nhin Ire dam bao si lugmg, chit hiong, co edy hep 1y, co day
du néng lye, trong sang vé dao dire, phim chit v3 101 song;

2. Dam bao cde Tha tuc hanh chinh dvoc xir ly theo diing cac ¥éu ciu van
ban phap quy lién quan;

3. Khéng ngitmg hudng 161 syr haj 1ong cla 16 chire, ca nhan thyse hién Thi
e hanh chinh tai co quan thong qua Hé thing quan Iy chat lugng theo tigy
chuan quée gia 1SO 9001:2008 tai UBND thanh phé dam bao tinh dong b,
thong nhét, cén £ khai, minh bach;

4. Lién tyc duy tri, dap dyng co hiéu qua, va caj tien lién tuc Hé !hf;r]g
Quan 1y chit luemg theo tigy chuan quoe gia TOVN 150 H001:2008,

Cheang Nedi, ngay ol thang § nam 2013
CHU TICH
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